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Because of You
Fisher House: Serving Military Families 25/7
2015 marks the twenty-fifth anniversary of the Fisher House Foundation. Since 1990
Zachary and Elizabeth Fisher’s vision of comfort homes for military families has expanded
to include sixty five homes across the country and Europe. On September 10, we
celebrated the seventh birthday of our VA Puget Sound Fisher House. Employees from the
hospital, volunteers, and donors came to the House to meet the staff, take a peek at a
guest room, wander the gardens, and feast on mini cupcakes and rosemary lemonade.
As visitors toured, the life of the families went on. Two women worked on a puzzle in the
dining room. Another woman returned from the hospital in tears and within minutes was
surrounded by other guests who hugged her and offered the encouragement she
desperately needed. In the living room, little Declan was working hard on taking his first
steps.
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The mission of Fisher House is simple: provide a home away from home for the loved ones
of hospitalized Veterans and active duty. Because of you, VA Puget Sound Fisher House
provides so much more than a place to lay a weary head. Your generosity is like invisible
arms embracing these families, letting them know they will be alright, that they are
provided for in a difficult time. You are there for them so they can be there for their loved
ones.
Whether you have been with us since the beginning or are new to the family, you have
provided amazing support, touching the lives of over 4,500 families. You have made it
possible to fully fund the guest programs at VA Puget Sound Fisher House and enabled us
to offer some financial assistance to the new Fisher Houses at JBLM and Portland/
Vancouver (neither of which have a local nonprofit support system.) The first priority will
always be the House at Puget Sound, but expanding support to the wider Northwest
Fisher House community is something you make possible as well. Thank you!

By the Numbers
 Birthday candles on our

cupcake: 7
 Estimated number of

tomatoes in the garden: 3.5
katrillion
 Average monthly consump-

tion of apples, oranges &
bananas: 48 pounds
 Families served: over 4,500

Friends of VA Puget Sound Fisher
House
Our mission is to ease the burden
on our Veterans and their families
during difficult times. The Friends,
a 501( c )(3) non-profit, work to
raise funds and awareness in
support of the VA Puget Sound
Fisher House. We are grateful for
your partnership with us!
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Board Talk
I grew up in the 1960’s, attending high
school and college during those years.
The Vietnam War and the military draft
affected my family and friends. Maybe
the reality of those life changing events
was partially responsible for my starting
my career with the VA, but I stayed with
the VA because of its mission of caring
for those who gave so much in support
of our nation and other nations around
the world.
My VA career spanned almost 40 years
(1969 – 2009) and seven VA health care
systems across the country. In retirement I soon learned that you can take
the employee out of the VA, but you
can’t take the VA out of the employee.
In 2010, I went back to work at the VA on
a temporary basis. Here we are in 2015,
and I am still working for the VA on a
temporary basis, doing what I love in
support of Veteran care.

Victoria Roberts
Roxane Rousch
Sue Williams

Lorraine Thomas, Development
Director
Did you know? Puget Sound Fisher
House is all over the web!

@TheVAPSFH

and was deployed to Iraq in early 2003.
As a mother, I experienced what it was
like to worry about a family member
who was far away and potentially in
harm’s way. I experienced the yearning
to hear from him, to see him, to give him
a hug, to know that he was going to be
OK. I felt so grateful and blessed when
he returned safely from his deployment.
But the feelings that I experienced during
that time about the importance of interaction with and the physical presence of
loved ones have never left me.
Third, I have watched the garden grow
around the Fisher House and seen the
things that the Friends have been able to
do for Veterans and their families. These
are activities that build lives and bring
health to those involved. As the newest
Board Member, I feel so privileged to be
a part of this organization and I look forward to meeting and working with those
have done so much in support of our
Veterans and their families.

So what brought me to the Fisher House
– and specifically the Friends of VA Puget
Sound Fisher House? Probably three
things: First, I watched the Fisher House
being built at VA Puget Sound and saw
the quality that went into its construction and was impressed by the dedication of those who made it happen. They
wanted the experience of those who
stayed there to be truly positive and supportive, as well as a little bit of fun. Second, one of my sons joined the Marines

.

Gail Eck
Friends Board Member

The Friends are grateful to our new
partners at In Harmony Sustainable
Gardening, who will be providing
seasonal services to help maintain the
Healing Gardens that that surround Fisher House. The company has generously offered
to provide four visits a year as an inkind donation! Welcome to the Fisher House family!
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Meet our New Assistant Manager!
Board Blurbs
Glen Boje enlisted in the United States Marine Corps
after graduating high school. Following a four year
enlistment he was honorably discharged. Rejoining the
civilian population did not weaken his desire to serve.
In 2009, Glen started pursuing an Associate’s Degree
of Applied Sciences at Clover Park Technical College.
While there, Glen took a work/study position in the
school’s Veteran Services office. It was a good fit. “The
VA Benefits system is extremely challenging to navigate,” Glen says, “and it made me feel good knowing
that I could help other Vets understand and get
through it.” Glen spent the next three years advocating
for “his Vets,” often taking the time to go above and
beyond. He provided a service and also made them
feel welcomed. “Being a Veteran myself, I treated my
students the same way that I’d want to be treated. I
would talk to them, not at them. I wanted to make
sure that if I couldn’t solve their problem I’d at least hand them off directly to somebody
who could.”
In August of 2012, Glen learned of an opportunity to build on the experience he had acquired and further serve Veterans as a member of the VetCorps program within the Washington State Department of Veterans Affairs. “Pursuing the VetCorps program was honestly
a no brainer. It was essentially the same work I was doing as a work/study student, but in a
more official role.” For the next three months Glen ran the Veteran Resource Center. He
then moved to Renton Technical College, where he built a Veteran Services program from
the ground up. “The administration pledged their support, handed me the proverbial ball
and told me to run with it.” A nine month “blur” of trainings, meetings, and outreach
events led to the opening of a standalone Veteran Services office at RTC. “It was challenging
at first but I had an undeniable sense of pride in what I had accomplished. Knowing that my
fellow Veterans would get a high level of service truly warmed my heart.”

Gail Eck was elected as a
Director to the Friends of
VA Puget Sound Fisher
House at the June Board
meeting. Read Gail’s letter
on page two and you’ll see
why we are so happy to
have her join the family!

Read All About It
Get less mail without
missing a thing. Sign up to
receive “Because of You”
in .pdf format. All we need
is your email address. And
we’ve made it super easy.
Just go to:
www.fisherhousevaps.org
and click the “Subscribe”
button! If you prefer having
something to hold in your
hands, that’s fine, too.
Either way, we’re committed to sharing with you
the story of VA Puget Sound
Fisher House. We are so
grateful you’re a part of the
family!

For the next two and a half years, Glen continued his advocacy efforts and service initiatives
for the student Veteran population at RTC. Then he learned about the Assistant Manager
opening at Fisher House. “My whole career had been spent serving Veterans, so when I
learned of this opportunity to serve the families of the Vets, I knew I had to pursue it.”
After interviewing for the position, and meeting with Fisher House Manager Stephanie
Toepp, Glen knew that “this was it. The day I got the call that I was accepted was incredible.
I remember the enthusiasm and sincerity that Stephanie has for her job and it got me super
excited for the new opportunity. The families of the Vets have similar; if not arguably more
challenging problems and I couldn’t wait to get started to start working with them.”
Glen officially joined the Fisher House family on July 13. We’re delighted to have him!

Fisher House, because a
family’s love is good
Tour Fisher House
To visit VAPS Fisher House
and see how your donations are put to work please
call 206-501-8860 to schedule a tour. Come see
firsthand what you make
possible!
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Manager’s Musings
From a Guest

“The Fisher House
makes you feel right
at home and its generosity to help families from all over is
amazing. I am forever
grateful to the Fisher
House for reaching
out to us during this
time of healing.
Please continue to
help others like us. It
really takes a lot of
the burden off us.
Thank you very
much!” -David

Autumn has started unpacking in
Seattle, and I, for one, could not be
happier. This summer was a HOT one,
and there was not a dull moment to be
found. Here’s what’s been happening
since my last musing:
A successful refurbishment in ALL
guest rooms and our office. That’s
right; all the rooms have fresh, new
carpet. Families in the House only had
to move once during the project and
no family had to be in a hotel. I referred to this period as “room juggling”
and will be adding that as a highly desirable skill on my resume.
While my hope was that no one could
tell, Fisher House was rather short
staffed over the last few months. Technically, we were 75% short as I was
truly the only staff on the payroll.
(Many thanks, by the way, to Environmental Management Services at the
hospital and The Friends of VA Puget
Sound Fisher House for their assistance
in keeping the house clean and tidy!) It
is with great glee and giddiness that I
announce Fisher House is now currently 100% staffed! The next time you’re
around, please welcome Glen, Assistant Manager and Mark and Denise,
Housekeepers. I’m so happy I could do
a jig!

Thanks to my next announcement, I
can actually do a jig. As I write, I am 3
months post microdiscectomy (fancy
term for back surgery on a herniated
disc.) Thanks to all of you who were
quick to pick up things from the far
away floor and being patient as I took
extra time to get out of a chair, walk or
do just about anything. It was greatly
appreciated and I’m doing better than
awesome!
I attended another FANTASTIC Fisher
House Manager Conference in July.
Managers from around the world descended on Washington, D.C. to learn,
connect, and celebrate the 25th Anniversary of the Fisher House Foundation. Being part of such an amazing
organization is humbling to say the
least.
And holy marinara, Batman! There are
3.5 katrillion tomatoes in our gardens
in all shapes, sizes and colors. They’ve
been a HUGE treat!
So, let Autumn get comfortable, I think
she might be here a little while. I’ll
“leaf” you until next time!
Stephanie Toepp
Fisher House Manager

Zachary’s Corner

Fun Bear Fact: Zachary Bear
enjoys bonding with the new
staff.
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Our wonderful Fisher House staff (left to right): Glen Boje, Stephanie Toepp, Denise Ballard & Mark Blilie.

House Scrapbook
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Friends of VA Puget Sound Fisher House
PO Box 18253
Seattle, Washington 98118

(206) 501-8860

Website: www.fisherhousevaps.org
Email: friends@fisherhousevaps.org
Contact Lorraine Thomas:
development.director@fisherhousevaps.org

Combined Fund Drive#
1480897
Combined Federal Campaign# 45650
King County Employee Giving#
9504

VA Puget Sound Fisher House—because a family’s love is good medicine
Name: ________________________________________________________________
Address: ______________________________________________________________
City:___________________________________ State _______ Zip ______________
Email: ________________________________________________________________
Enclosed is my donation for $ _____________________________________________
Please make checks payable to: Friends of VA Puget Sound Fisher House
[ ] This gift is in honor of : ________________________________________________
[ ] This gift is in memory of: _______________________________________________
[ ] This gift is anonymous. Please do not list my name in any published texts.
[ ] My employer will match my donation. Company __________________________
[ ] I was a guest of VA Puget Sound Fisher House.

If you would like us to notify
someone that you have made
an honorary or memorial gift,
please provide the name(s) and
address(es) so we can send
them a note:
__________________________
__________________________
__________________________
__________________________
__________________________
__________________________
__________________________
__________________________
__________________________
__________________________

[ ] I would like to make a recurring gift using a Visa or Mastercard. Please call me at __________________________.
Please mail checks to Friends of VA Puget Sound Fisher House, PO Box 18253, Seattle, Washington, 98118.

You may also give online. Visit www.fisherhousevaps.org and click on the “Donate” button.

