
PATIENTS @ 

FISHER HOUSE 

Patients are welcome to visit 

the Fisher House, provided 

they have their doctorôs 

permission.  Under no cir-

cumstances may patients 

stay overnight at Fisher 

House, even if they are on a 

medical pass. 

After patient discharge 

guests who can be home 

before sundown are asked to  

check out of Fisher House.   

If guests are not able to be 

home by sundown they have 

24 hours to check out.  

 Discharged patients may 

stay at Fisher House only 

with the approval of the 

medical team. 

This guide will orient you 

to life in the Fisher House 

and serve as a reference 

to back up what you 

learned on your  tour.   

Please refer to it often 

and if you have any ques-

tions, contact Manage-

ment. 

*** 

We invite you to feel at home 

in Fisher House but also ask 

guests to remember that this 

is a home shared in common 

with others.  Just as your 

home needs rules, so does 

ours.  With an average of  60 

families staying each month, 

it would be chaos if every 

family operated entirely as 

they would at home.  All deci-

sion about policy, procedure 

and yes, even where items are 

stored, rests solely with Man-

agement.  While everything in 

Fisher House will not be ex-

actly as you would have it in 

your home, with a spirit of 

cooperation and understand-

ing we trust you will be able 

to share this beautiful place in 

comfort with our other 

guests. 

We are honored to have you 

stay with us.  Our Veterans, 

military personnel and their 

families have given much to 

this nation.  It is our duty, 

honor and privilege to give 

something back to you and 

your family. 

 

Welcome Home! 
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KEEPING IT CLEAN IN FISHER HOUSE 

Fisher House is a home, not a 

hotel.  Guests are asked to 

clean up after themselves in 

the common areas of the 

house, as well as in their 

rooms. 

Fisher House is not a medical 

facility but because our guests 

are back and forth between 

the hospital and the house, 

certainly hygiene practices 

are expected in order to pre-

vent the spread of illness or 

infection: 

Do not leave out cooked foods 

beyond a reasonable serving 

time. 

Correctly store all food.  Label 

opened containers and left-

overs with the date. 

Red cutting boards are for 

meat and fish; white cutting  

boards are for other food 

items. 

Used utensils should not be 

shared among guests.  Please 

do not leave coffee spoons on 

the counter. 

All dishes, cookware and 

utensils should be cleaned in 

the dishwasher. 

Regular hand washing is 

essential.  Everyone should 

wash their hands: 

Before and after using the 

bathroom 

Before and after eating 

Before, during and after cook-

ing 

Before and after interacting 

with patients and other guests 

of the house 

After touching your nose, eyes 

or mouth or after sneezing 

Before and after using the 

computer 

If your hands are visibly 

soiled 

Finally, per house rules, 

guests who develop conta-

gious diseases during their 

stay must immediately inform 

Fisher House staff. 

 



Guests may receive mail @ 

Fisher House.  It should be 

address to you, c/o Fisher 

House, your room number, 

1660 S. Columbian Way, Se-

attle, WA 98108. 

Mail is delivered in the after-

noon.  Outgoing mail may be 

placed in the box outside the 

Management office.   Staff 

All food and beverage  must be  

consumed in the dining room (or 

the kitchen/family room area).   

Serving pieces and tablecloths are 

stored in the hutch.   

Wipe down placemats and table 

after eating. 

No open flames (candles, votives) 

are allowed on Federal property.  

Only birthday candles are ex-

cepted.   

delivers mail and packages 

directly to the rooms. 

 

 

Safety and Security in Fisher House 

DINING ROOM  

special friend may take it home 

with them.  Teddy bears in the 

rooms may also go home with you. 

PLAYSTATION 

Games and controllers are in the 

drawers.  Please put away game 

disks and controllers after use. 

CRAFT AREA 

Guests are welcome to make a 

scrapbook page for our ñfamily 

albumò or otherwise express their 

creativity at our beautiful craft 

desk. 

COMPUTER 

The Living Room computer is 

connected to the Internet and has 

a printer for boarding passes or 

other documents guests may re-

quire.   NEVER DOWNLOAD 

OR INSTALL ANY PRO-

GRAMS TO THE HOUSE 

COMPUTER.   

LIVING ROOM HIGHLIGHTS 

BOOKS: 

Historical books on top shelves 

were a bequest to Fisher House 

from a Veteran.  All other books 

are donations.  If you are in the 

midst of a gripping tale when itôs 

time to leave, feel free to take the 

book with you. 

TOYS 

The toys are all donations and 

children who fall in love with a 

Your safety and security are 

among our primary concerns.  

The Fisher House is a private 

residence.  NO ONE is allowed 

in the house who is not a reg-

istered house guest or visiting 

with a guest.    

Guest badges must be worn at 

all times and acts as your ID at 

the hospital.    

NEVER ADMIT ANYONE 

to the house who is not known 

to you.  This includes indi-

viduals with VA ID badges .   

All other visitors must ring the 

bell and wait for admittance  

by a staff member or volun-

teer.  If no staff is on site, call 

VA Police @x62899 for assis-

tance.  

Tightly close exterior doors 

when coming or going from 

the house. 

Do not leave exterior doors 

ajar for any reason. 
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ñFisher House is 

truly a blessing.  

Weôve met some 

wonderful 

people and will 

cherish the new 

friendships and 

the emotional 

support we all 

sharedò. 

-Clarisse and 

Jane  

MAIL CALL  

Keep your keys with you at all 

times. 

Fisher House is not responsible 

for lost or stolen articles. 

If you ever see anyone in Fisher 

House who does not belong 

immediately alert a staff mem-

ber.  After hours, contact VA 

Police at x62899. 

If the fire alarm sounds assume 

it is not a drill and leave the 

building.  In the event of an 

actual emergency, the House 

muster point is the far east cor-

ner of the parking lot. 



Wii and Xbox systems are 

hooked up to the big TV.  

Games and controllers are in 

labeled drawers in the con-

sole.  Please return games to 

jewel boxes and stow control-

lers after use. 

Movies may be borrowed for 

viewing in guest rooms. 

Magazines and newspapers 

are rotated regularly.   (No 

doctorôs office build-up in 

Fisher House!) 

 

Guests are welcome to water, 

harvest, weed, pluck and 

prune in Marianneôs Garden, 

the first organic garden in-

stalled at a Fisher House. 

Gardening gloves and hand 

tools are stored in the laundry 

room. 

Relax & refresh in our peace-

ful Healing Garden. 

Machines are high efficiency.  

Only fill detergent dispenser 

to the first line. 

If you start a load, stick 

around until it is all the way 

through both wash and dry 

cycles. 

Clean lint traps after using 

dryer.  

Guests may NOT wash pa-

tient laundry at Fisher House. 

Fabric dryer sheets are not 

used at Fisher House as they 

can damage HE machines. 

FAMILY ROOM 

Climate control in guest 

rooms is adjustable only 

within 3 degrees.  Guests may 

request additional bedding if 

they are too cold at night. 

Please do not leave windows 

open if you are not in your 

room.   

Each room is supplied with 

basic cleaning products, either 

in the closet or a cupboard of 

the bathroom.   A vacuum 

cleaner is available in the 

laundry room.  

Housekeeping staff picks up 

trash on a regular basis, dur-

ing business hours and at the 

request of Management.   

Management may also enter 

rooms as need dictates.  Staff 

will always knock first and 

announce our presence, then 

enter the room with our keys 

if there is no answer. 

Extra paper towels, bath tis-

sue, garbage bags, etc. are 

stored in the laundry room so 

that guests have access to 

these items when no staff is 

present.   

 

During business hours, please 

bring your keys and remote (if 

applicable) to the Manage-

ment office.    

If checking out when staff is 

unavailable leave keys and 

remote in guest room.  Fill out 

the check out form in your 

guest packet and slide under 

the office door.   We need to 

know you have left so that we 

can prepare the  room for 

other guests. 

GUEST SUITES 

Most guest suites have  a com-

puter with Internet access.  

Strict policies govern the use 

of computes and violations 

will result in eviction.  Do not 

download software to Fisher 

House computers or rearrange 

the desktops. 

Dial ñ9ò before making local 

calls from any house phone.  

Guest room phone numbers 

are listed in the Guest Book in 

your room.  Phone number 

may be given out to family, 

friends or VA staff who may 

need to contact you. 

The Guest Book explains 

house rules in detail, outlines 

emergency procedures and 

offers a listing of nearby ser-

vices. 

Absolutely no food or bever-

age other than water is al-

lowed in guest rooms. 
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ñI canõt say 

enough about how 

wonderful Fisher 

House is!  The 

comfort I received 

hereñboth 

emotionally and 

physicallyð made 

this time easier 

and allowed me to 

concentrate on 

my husbandõs 

health and 

nothing elseó. 

- Julie 

THE GARDENS LAUNDRY ROOM 

CHECK OUT  

PROCEDURES 

Chair massage is offered to 

guests on alternating Mon-

days and Tuesdays.  Check 

the family calendar for 

details.  Massages are of-

fered courtesy of licensed 

massage therapists 

through Touch of Relief. 

 

 

Yoga is offered every 

Wednesday from 4-5pm.  

No special clothing or prior 

yoga experience is re-

quired.  You donôt have to 

be able to put your foot 

behind your head to enjoy 

the benefits of breathing 

and stretching!  Yoga in-

structors from the Samarya 

Center volunteer their time 

to support this program. 

Take Care of Yourself 



Alcohol is forbidden on Federal 

property.  

No open flames are allowed inside 

any Federal buildingï including 

Fisher House. 

Children are the sole responsibility 

of their parent/guardian.  Children 

under 16 years of age may not be left 

unattended in the house at any time. 

The only animals allowed in Fisher 

House are certified service animals.  

Original copies of certification and 

records of current vaccinations must 

be provided. 

Important keys hang around the 

neck of Pierre the Pig, who lives on 

the kitchen island.  One is for the 

shed where the trash bin lives.  

Guests are responsible for taking out 

house trash on weekends.  The other 

key is for the lock on the BBQ.  

When using the grill, unlock it and 

roll it away from the house.  Lock it 

up again after use. 

Smoking is not permitted in the 

house and is only allowed on Fed-

eral property in designated areas.  

See Management for more informa-

tion. 

No tax dollars went into the building 

of this Fisher House.  The Founda-

tion relies on private donations to 

do their work on  behalf of Veteran 

and military families.   Our Fisher 

House is supported by the Friends 

of VA Puget Sound Fisher House.  

Appropriated funds pay for staff and 

maintenance of the Fisher House.  

100% of all donations go directly 

back into the ongoing work and 

programs of VA Puget Sound Fisher 

House. 

Final Notes & Tidbits 

The Kitchen: The Heart of the Home 

  

VA Puget Sound Fisher House 

 Find us on Facebook! 
 
Join the group 
ñFriends of VA Puget 
Sound Fisher Houseò 
to stay connected to 
other guests and 
keep up the on-going 
news of VA Puget 
Sound Fisher House. 

Weôre on the 

web: 

Fisherhousevaps.org 

 1660 S. Columbian Way 
Seattle, WA  98108 
Phone:  206.277.3950 
Fax:  206.277.1415 

Guests are responsible for 

their own meals while stay-

ing at Fisher House.  From 

time to time individuals or 

groups provide dinner.   

This will be announced on 

the blackboard in the 

kitchen.   

Please observe the following 

kitchen policies: 

Clean up after yourself 

when preparing meals.  

Wipe counters and rinse 

sponges.  Do not leave dirty 

dishes in the sink or on 

countertops (including cof-

fee spoons).   

All dishes & cookware are 

run through the dishwasher.  

If a washer is ready to run, 

please start it.  If a load is 

done, please take time to 

unload it. 

Basic food & pantry items 

are available for guests in 

the kitchen cupboards and 

drawers, the 3rd fridge in 

the kitchen & the freezer in 

the laundry room.  We cannot 

accommodate every taste or 

dietary need so if you require 

specific brands or items we do 

not stock you are welcome to 

purchase them yourself.   

Guests are assigned a cubby in 

the kitchen island for their 

own dried goods and a basket 

in the marked refrigerators for 

keeping perishables.  Anything 

that does not fit in a basket 

needs to be labeled with the 

family NAME before storing 

elsewhere in the fridge.  Any-

thing that is not labeled or is 

marked ñhouseò is for the use 

of all guests. 

The kitchen freezer is for stor-

age of individual guest items.  

Please mark with the family 

NAME before storing.   

Do not reorganize, stack 

or remove empty fridge 

baskets.  You never know 

when a guest will be 

checking in and need ac-

cess to that basket.   

Please attempt to confine 

your refrigerated food to 

your room basket and 

remember that you are 

sharing space with other 

families.  If you have 

more food than you can 

store itôs time to eat it up 

or fling it.  Please check & 

fling basket contents   

regularly  so fridges stay 

clean & fresh. 

Staff and volunteers regu-

larly ñflingò the house 

fridge to keep it fresh, 

organized and roomy.   

Food that is past its prime 

or unlabeled will be 

tossed with impunity. 

 

 


